REGISTRATION POLICIES
Registration
Registration for any (or all) of the 404 events must be made through the online Eventbrite registration page.

Cancellation policy
If you are no longer able to attend the 404 Conference 2016, you may cancel your registration. If you cancel
up to three months before the event, Kentico will refund 80 percent of your registration fee. If you cancel
between three months and one month before event, Kentico will refund 50 percent of your registration fee. If
you cancel between one month and two weeks before event. Kentico will refund 20 percent of your
registration fee. Kentico cannot refund your registration fee if you cancel within two weeks of the date of the
event for which you have registered. All requests for refund must be made through the Eventbrite registration
page.
Kentico reserves the right to change the conference venue or cancel the conference completely. If the event is
canceled, registration fees will be returned within 60 days to the account used to register for the event. If
Kentico must cancel the event for which you have registered for reasons or events out of its sole control; of
the type commonly known as “force majeure,” registration fees shall not be available for refund unless the
event is rescheduled. Requests for such refunds must be made in writing within 10 days of notice of the
cancelation of the event.
Notice of any such changes to the venue or cancelation of the event will be communicated to registered
attendees within three days of the conference, or as quickly as possible in the event of an event of force
majeure, via the email they have provided during registration.
Please remember that canceling your registration does not automatically cancel your hotel and travel
arrangements. Individuals are responsible for canceling their own hotel and travel reservations.

Photography, audio and video recording
Kentico reserves the right to record images, video, and audio during the event; which may include you, your
name, and or likeness. Kentico reserves the right to use these recordings in future Kentico and 404 Conference
marketing materials of any sort or in any medium, including for future Kentico events, products,
announcements, or the like.

Privacy statement
Kentico reserves the right to collect certain participant data. This data shall include but is not limited to: names,
positions, company, email address, physical address, and/or phone numbers. This data may be used for future
Kentico marketing campaigns, and may be provided to 404 Conference sponsors and or other attendees, but
will not be provided to any external third party company not related to Kentico or 404 Conference 2016.

